Heno Ne 2-3654/12
3AOYHOE PEHIEHUE
HMMEHEM POCCHUVCKOU ®ENEPAITNN

r. Kupos 15 oxtabps 2012 rona

Muposoit cympa cyneboro yuactka Ne 69 Ilepsomaiickoro pationa r. Kuposa AA.
Anppusinos, 1npu cekperape Koxesrukosoit C.B., paccMOTpeB B OTKPBITOM cyeOHOM
3ace}1aHHHrpa>K,11chxoe,ueno MOHCKY | [, .. vevovsooasoe .KI/II_I“. e® e © 60 & o
ve o e e o oOB3alIUTE NIpaB NoTpedUTENEH,

IIPU YYACTUH B CyI€OHOM 3aCENaHUH.
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YVCTAHOBHUIJI

Vcrew 06paTHICS B CYA C 3as1BJIEHHEM, B KOTOPOM yKasa, uro 12.06.2012 r. saxmouni ¢
OTBETYMKOM JOrOBOP PO3HHYHONM KyIUIM-IIPOIXM B MarasuHe «ODKCKIIO3UB) TO ajpecy: T.
Knpos yn. Jlenuna 76, martbst XeHCKoro mo ueHe 980 py6. Ilpn npumepke B HOMAaLIHHX
YCIOBHAX MPHOBPETEHHOTO IUIAThS OHO HCTIY HE TOOLLIO MO GacoHy.

15.06.2012r. ucrer; oOpaTHiicss K OTBETYHKY C 3asBJICHHEM O BO3BpaTe YIITa4eHHON
IEHEXHON CyMMBI, TIOCKOJNbKY TOBap He mojoules no (acoHy, a B MarasuHe He 6bU10
MOAXOMIIIEro ToBapa Juis ucTua. IIpi 9TOM COXpaHeH TOBapHBIA BHJ M3JENH, ¢$abpuuHeIi
APJIBIK, UMEETCST KACCOBBIH 4eK. B NPUHATHU 3asBNCHHA B MAra3uHe OTKa3alH.

18.06,2012r. ucrel, BHOBb OBPATHIACH K OTBETYHKY C MHCbMEHHOH npereHsued o
BO3BpaTe yIJa4eHHOH AeHexxHod cymmbl, 20.06.2012r. oTBeT4HK fAaj OTBET Ha MPETEH3HIO C
npemioxenneM obMmeHaTs ToBap. 04.07.2012r. mcren BHOBDL obpaTmnack K OTBETIHKY C
ITACbMEHHOI TIpEeTEeH3HEN O BO3BPaTe YIUIAYEHHOH NEHEXHOH CYMMBI. 05.07.2012r. orBeTYHK
[aJ OTBET HA TIPETEH3UIO ¢ NPEUIoKEHNeM 0OMeHATh ToBap. B ynosnersopeHnn TpeOoBaHUs O
BO3BpATE AEHEXHBIX CPENICTB OTBETYHKOM OTKAa3aHO.

Ha OCHOBaHHUH U3JIOKEHHOTO, MUCTEL MPOCUT CYA PaCTOPTHYTh AOrOBOP KYIUIH-TIPOAAXKH
mnates, apT. Nel7041103, or 12.06.2012r., B3bICKaTh ¢ OTBETHHKA YIIAICHHBIC 32 IUIATHE
HeHexHble cpencTsa B cymme 980 py6. 00 kom., B3BICKATh KOMIEHCALHIO MOPATLHOTO BPEAd B
cymme S 000 pyGreld, pacxofibl 0 OrjIaTe FOPHAHYECKHX YCIyr B pasMeEpe 2505 py6., a Taxxe
wrpad B pasmepe SO % OT CyMMBI YOBJIETBOPEHHBIX HCKOBBIX TpeOOBaHUH.

B cyne6HOM 3acelaHUM HCTELl MCKOBbie TPeGOBAHM MOAAEPXKAN B MOIHOM obreme. Ha
BLIHECEHHE 3a09HOI0 PELIEHUs COTJIACeH,

Ipencrasutens OTBeT4MKA B CyNeOHOE 3acefaHHe HE SBWJICA, O €ro MecTe H BPEMEHH
W3BEIIANCA HAMpABIEHHEM 3aKa3HOH KOPPECTIOHAEHIHMH, He XONaTaHCTBOBAI O pacCMOTPEHHH
Jlena B €€ OTCYTCTBHE, BO3PaXKEHHH Ha HCKOBOE 3asBJIEHHE HE MPEACTABHIL

Cyll CHMTAaeT BO3MOXHBIM PACCMOTPEHHE [@HHOrO JieNa B OTCYTCTBHE HE ABMBLUCTOCA
OTBETUYMKA, M3BELIEHHOr0 HaiuiexaluM obpa3oM O JHE W BPEMEHH cyneGHOTO 3acenanus, He
NPOCHBLIETO O PACCMOTPEHUH JIeNa B €r0 OTCYTCTBHE, C BHIHECEHHEM 330 HOTO PEIICHHA. :

3ac/ylIaB WCTLR, H3Y4HB 1 HCCIESOBAB MaTepHaNLl feNia, CyA MPHXOAHNT K CIEAyIOMEMy
BBIBOAY.

B cyneOHOM 3aceJaHHH YCTaHOBJIEHO, YTO HCTEL 12.06.2012 r. 3aK/IO4YAN C OTBETIHKOM
JIOTOBOP PO3HHYHOMN KYIUIH-TIPORAXH B Marasuae «OKCKJIIO3WB) MO ajpecy. T. Kupos yi1.
Jlenuna 76, ruaThs xenckoro mo uede 980 py6. Ilpu mpumepke B JOMAIIHMX yCIOBHMIX
npuOOPETEHHOrO IJIAThs] OHO HCTLY HE NoouLIo 1Mo Gacony.

15.06.2012r. ucrer obpaTHICS K OTBETUHKY C 3asBJIEHUEM O BO3BPATE YIUIa9eHHOM
JEHEeXHOM CYMMBI, TIOCKOJIbKY TOBap HE MOIOWICH IO dacony, a B MarasuHe He OBUIO
NOAXONAMIEro TOBapa Ay MCTHA. [Ipi 5TOM COXPaHEH TOBAPHBIH BHMA U3NE/HA, (abpHuHbLA
APIBIK, IMEETCS! KACCOBBIH ek, B MpHHATHH 33gB/IEHHS B MAra3iHe OTKasajH.

18.06.2012r. ucren BHOBb OOpaTHIACh K OTBETHHKY C IHCbMEHHON MpPETeH3HeH o
BO3BpAaTe YITa4eHHON HEHEKHOH CyMMBL. 20.06.2012r. oTBETYMK JaJl OTBET Ha MPETEH3HIO C
npensiokeHueM OOMEHATH TOBAp. 04.07.2012r. ucTell BHOBL OOpaTHiach K OTBETHHKY C
NMUCHMEHHOI MpeTeHsHeil 0 BO3BPaTe YIIaYeHHOH nenexHoi cymmet, 05.07.2012r. oTBETUHK



Jlajl OTBET Ha MPETEH3HIO C MpeNyIoKeHeM 0OMEHATh ToBap. B yaoBaeTBopeHHn TpeOOBaHI G
BO3BpATe NEHEXKHEIX CPEACTB OTBETYHKOM OTKA3aHO, '*

Tpebopanus HCTLA O PacTOPIKEHUH AOrOBOPA-KYIUIH-TIPONA’KM U BO3BPATE YILIAYEHHOMH
3a [UIaThe EHEXXHOH CYyMMBI CyJl CHUTAET OOOCHOBAHHBIMH H MOMJIEXKALUMY YIXOBIETBOPEHHIO.

B coorserctuu ¢ 4.l cr. 502 'K PO nokynareib BIpaBe B TEYEHHE YETHIPHAILATH
AHEH ¢ MOMEHTa MNepefaul eMy HelpOAOBOJIBCTBEHHOTO TOBApa, €Cd Goyee MHTENbHBI CPOK
He OOBABNEH NpPOAABLOM, OOMEHATH KyIUIEHHBI TOBAp B MECTE MOKYNKM M HHBIX MECTaX,
00BABNEHHBIX MPONABLIOM, Ha aHAJIOTHYHbIN TOBAp APYTHX pasmepa, Gopmel, rabaputa, Gpacoua,
PacUBETKH WIIH KOMIUIEKTALUH, TIPOU3BE/A B CIyHae Pa3HHLbI B LeHe HeOOXOAUMBIH repepacyer
¢ npoxasuoM. Ilpu orcyrcreun neoGxomumoro ans obMeHa ToBapa y, IIPOXABUA NOKyNAaTellb
BIpaBe BO3BPATUTL NPUOOPETEHHBIH TOBap HPORABIY M MOJYYWTH YIUIAYEHHYIO 33 HEro
neHexHyo cymmy. TpeGosanne nokynarems o6 obmene nuGo o Bo3Bpare TOBapa NOAJIENHT
YAOBJIETBOPEHUIO, €CJIM TOBap He ObT B ynoTpeOJeHWH, COXpaHeHbl ero morpebuTeNbekie
CBOHCTBA M MMEIOTCS IOKA3aTeNbCTBA NPUOOPETEHNS €ro Yy JaHHOTO NPOAaBLA

B coorserctBuu co cr. 25 @3 «O samure npas norpebureneil» norpeburens Bhpase
OOMEHSATh HENpPONOBOJILCTBEHHBIH TOBAP HAUIEKALIETO KAYECTBA HA AHANOTMYHBIN TOBAp Y
NpoAaBLa, y KOTOPOro 3TOT ToBap ObL1 MpHOOpETeH, eciH yKa3aHHbBIA TOBAP He IOAOLIEN 0
¢opme, rabapuram, dacoHy, pacuserke, pasmepy MM kommiekrauuy, IlotpeGurens umeer
npaBo Ha OOMEH HEMpPOXOBONLCTBEHHOIO TOBAPA HAQJIeXallero KavecTBa B TedeHMe
YeTBIPHAAUATH OHEH, He cuMTas AHA ero rnokynkd. OOMeH HempoJOBOJBCTBEHHOIO TOBApa
HaJJIe)Xalero KadyecTsa MPOBOJMUTCS, €CJIM YyKasaHHBIH ToBap He ObUl B ymorpeOieHHH,
COXpaHEHBI €ro TOBAPHBIA BUJ, noTpebuTeNbCKHe CBOMCTBA, ToMObl, GabpudHBIe sIpibIKY, a
TaK)Xe HMEEeTCs TOBAPHBIH HeK HWJIM KacCOBbI uek sHOO WHOI mnoaTBepXuaroLuil orary
YKa3aHHOTO ToBapa JoKyMeHT. OTcyTcTBHE Y TOTpeOHTeNs TOBAPHOIO YeKa HIIH KaCCOBOTO eKa
nub0 WMHOrO MOATBEPMCHAIOLIEr0 OIUIATY TOBAPA MOKYMEHTa HE JIMIUAET €ro BO3MOXHOCTH
CChIIATECS HA CBHAETENILCKHE MOKa3aHHs. B ciydae, eclnn aHaJIOTHYHBIA TOBAp OTCYTCTBYET B
TpofaXe Ha JieHb oOpalueHus noTpeGurens K MpopaBLy, NoTpeOHTeNb BIIpaBe OTKA3aThCs OT
MCIIOJTHEHUST AOrOBOPa KYMIH-NIPOAaXxu M notpeboBaTh BO3BpaTa YIJIAYEHHOH 3@ YKa3aHHBIH
TOBap AeHeXHOH cymMel. Tpebosanue norpebutens o BO3BpaTe YIUIAUEHHOH 3@ YKa3aHHbIA
TOBAap JEHEXHOH CyMMBI MOJJIEKHT YAOBJIETBOPEHHIO B TeYeHHE TpeX HHEH co JHJ BO3BpaTa
YKa3aHHOI'O TOBapa

Oteerunk, B coorsercTBHU O ¢T.25 O3 «O 3amure npas norpedureneity, Obur 06s3aH B
TPEXTHEBHBIA CPOK CO AHS MpeNbsBleHHs TPeOOBAHHUS 0 BO3BPATE YITAYEHHOM 32 TOBAP CYyMMBI,
YIOBJETBOPHUTL TPEOOBAHHA HCTLA, OJHAKO, KO HACTOSALIErO BpeMeHH TpeOOBaHHA HCTLA HE
MCIIOJNIHEHB], 3aMEHa TOBapa He NPOH3BEEHA.

B coorserctBun co cr. 56 ITIK PO xaxnmas cropoHa JODKHA JOKa3aTb Te
o0CTOSTEeNECTBA, HA KOTOpPble OHA CCBUIAETCS KAk HA OCHOBAHMsA CBOMX TpeOoBaHMIT M
BO3PAKEHHH, €CJTH HHOE He MPenyCMOTPEHO eaepabHbIM 3aKOHOM.,

Takum obpa3oM, cyq NpUXOAMT K BLIBOAY O TOM, YTO KakuX-NHOO JIOKA3aTeNbCTB,
OMNPOBEPralOlIMX JOBOAbI UCTLA, OTBETYHKOM HE NPEACTABJIEHO, B CBSI3U C YeM YAOBJETBOPSET
HCKOBbIe TpeboBaHUS,

B coorserctBun co cr. 15 ®3 «O 3awwure npas norpebureneil» MopayibHBIA Bpef,
NPUYMHEHHBIH MOTPeOUTENI0  BCIEACTBHE HAPYLIEHHS H3rOTOBHTENeM  (HCIOJHHTENEM,
NPOAABLOM, YMOJHOMOYEHHOH OpraHuMsalved WM  YIOJHOMOYEHHbIM MHIMBHAYAJIbHBIM
NpeAnpUHUMATENeM, HMIIOPTEpOM) INpaB NOTpeOUTeNs, NPeNyCMOTPEHHBIX 3aKOHAMH U
NpaBoBLIMH akTaMH Poccuiickol denepaumy, peryiupyOHMH OTHOIIEHHS B 00JIaCTH 3aI{HThI
npas nmotpeduTenei, NOANEKHT KOMIEHCALUMH NPHYMHUTENEM BpPeAa NPH HAJIMYHH €ro BUHBL.
Pasmep koMmeHcalMH MOpajbHOIO BpeAa OIpeAeNsercs CYAOM H He 3aBHCHT OT pa3mepa
BOSMEILIEHHA HMYILECTBEHHOro Bpena. KommeHcauus MOpPasbHOrO Bpela OCYILIECTBIIETCS
HE3aBHCHMO OT BO3MEILEHMs UMYILECTBEHHOTO BpeJa U NOHEeCeHHBIX rnorpeburenem yberrkos. C
Y4€TOM IMOSCHEHHH MCTLA, KOHKPETHBIX 0OCTOATENBCTB [eNa, CYJ HAXOJUT 3aBsJIEHHYIO HCTLOM
CyMMy KOMIIEHCALlMM MopajibHOro Bpena B pasMepe 5 000 py6. 00 xom. 3aBBIIIEHHOH,
MOCKOJIbKY JOBOABI MCTUA OO YXYALIEHHH COCTOSIHHMSA €ro 3JI0pOBbs B CBA3U C JEHCTBISIMH
OTBETYHKA HHYEM He MOATBEPXKAEHb!, B CBS3M C 9THM CyJ B3BICKMBAET C OTBETYHKA B IOJb3Y
MCTL@ KOMITEHCALIUIO MOpasibHOro Bpena B cymme 1-000 py6. 00 ko




CoracHo cr. cT. 98, 100 I'TIK Pd cyn B3BICKHBAET C OTBETHHKA pacxXombl NMOHEeCeHHbIE
HCTIIOM Ha OIIATY FOPUAHYECKUX YCIyT B pasmepe 2.505 py6. 00 xom.

U3 nonoxermii u. 6 cr. 13 depepanpHoro sakoHa «O satuure npas noTpeburesneid, a Taioke I, 46
TNocrasosnerys Inenyma Bepxosroro cyma PO or 28.06.2012r, Nel7 «O paccMOTpeHMM Cynamu
TPAKHAHCKHX JIEJI TIO CIIopaM O 3allliTe Npas noTpebuTeseid CaeayeT, 4To NpH YIOBIETBOPEHHH CYLIOM
Tpe6oBaHMiA NOTPEOHTENS, YCTAHOBJICHHBIX 3aKOHOM, CyJl B3BICKMBACT C YRrOTOBMTENS (MCIIONHUTEJL,
NpojaBlla, ~ YIOJHOMOYEHHOH — OpraHmsalpy WM YTONHOMOYCHHOIO MHIMBHYATEHOIO
NpeANPUHAMATENL, VMMIOpTepa) 3a  HecoOmoyienHe JOBPOBOJILHOTO ~ MOPSKA  YAOBJIETBOPEHUA
TpeGoBanuii noTpeduTens mrrpad B pasmepe TATHAECAT NPOLEHTOB OT CyMMEL, NPUCYXKIEHHOH CyZIOM B
MOJIE3y MOTPEGHTEN. Takum 06pa3oM, ¢ OTBETUMKA B MOJE3Y MCTUA CyA B3BICKMBACT wrrpad 3a
HEeHCIIONHEHHE 3AKOHHBIX TpebOBaHHii noTpeGuTesis B 10OPOBOILHOM MOPSJIKE B CyMME 990 py6. 00 ko,
ucxons m3 pacdera (980+ 1000)*50%.

B cuny cr. 333.18 HK P®, cyx B3bICKMBACT C OTBETHHKA B 6romxer MO «ropoa Kupos»
8 maue UDHC no r. Kuposy rocnommdy B cymme 400 py6. 00 xom.

PykoBoAcTBysCh CT. cT. 194-198, 233, 237 I'MIK PD, MupoBoii Cyabst

PEIOIHI:

VICKOBBIE TPEOOBAHMUS w o o o » ~ = » » o o & o o YAOBJICTBOPUTE HACTHHHO.

PacToprHyTh JOTOBOP Ky IVTH-TTPOMAXH [IATHS apT. No17041103 or 12.06.2012 rona.

Babickath ¢ MIT ot) vv 'y v 0o e ea snanoceseeB TOMB3Y o0 cccecee oan
SEese , 980 py6uieii — ynuiaueHHy10 AEHEXKHYI0 CyMMY 1O LIOrOBOPY KYTUIM-TIPOIAXKH IUIATHS,
KOMIIEHCALHIO MOpanbHOro Bpexa B pasmepe 1000 py6., BO3MeLIeHHE PacXoHoB MO OIiaTe
JOpPHIIMHECKHX yciayr B pasmepe 2 505 py6., wrpad 3a HEMCIOJHEHHE 3aKOHHBIX TpeboBaHmi
roTpeBuTens B J06POBOIBHOM Hopsyike B Cymme 990 py©. 00 xom.

B3bickaTb ¢ M1, . . .. 6 v oo ae e «oese OCYIAPCTBCHHYIO MOLIIHHY B J0XO0R
MO «ropon Kupos» (8 nuue UOHC Poccun no r. Kuposy) B pasmepe 400 py6. 00 xor.

OTBeTUHK BIpaBe NOJATh MUPOBOMY CY/ibe 3asBJICHHE 00 OTMeHe JaHHOTO pelIeHHs B
TedeHde 7 AHEH CO AHS BPYUEHHs KOMUH PEIeHHM.

PelieHre MOXET ObITh OOXKANOBAHO CTOPOHAMM B  aNe/JLILHOHHOM HOPAAKE B
Ieppomaiickuit paiiorneif cyn r. Kuposa uepes MHPOBOroy CyAbio B TeyeHue 1 Mecsua no
HCTEYeHHH CPOKA MOAa4H OTBETHHKOM 3asBIEHHT GO OTMEHE[3TOrO PELICHHA, & B ciydae, eCiii
TaKoe 3asBJIeHHe MOAHO, - B TedeHue 1 Mecsiua co JIHs BbIHEGeHHs ONPeACIeHHA Cya 00 oTkase
B yIOBJIETBOPEHMH 3TOTO 3asBJICHHU.

MupoBo# cynbs A.A. AHIpUSIHOB
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